                                    17 QUESTIONS OF SATYAM BPO INTERVIEW

1. WHY SHOULD WE HIRE YOU?

tell how well you have honed your skills in persuasion, communication, and perseverance. Give an example of a time that you made a successful sale, or that you convinced someone to do something, or when tenacity paid off.

2. WHY DO YOU WANT TO WORK FOR OUR COMPANY?

Tell the interviewer you like the company's size, location, aggressive market stance, competitive thinking and creative business policies. It is perfectly acceptable to admit that you looked up the company on the Internet or in the reference section of the library. This shows that you know how to find answers to questions and arm yourself with information.

3. WHERE DO YOU SEE YOURSELF IN 5 YEARS?

Say something like, First, I'd like to gain a solid foundation in the position you are considering me for, so that I am effective and successful in it. I'm sure that as I continue to grow, there will be opportunities within the company to offer me upward professional growth and new challenges.
4. WHAT ARE YOUR GREATEST WEAKNESSES?

If you don't feel you could pull that off, name a weakness that is first, not closely related to the position for which you are interviewing, and second, a technical skill that you can easily learn rather than a shortcoming in your personality, which is very difficult to change. Then tell the interviewer how you are working to improve your weak spot.

5. TELL ME ABOUT A PROBLEM YOU'VE FACED AND HOW YOU HANDLED IT?

Your answer should involve a clear presentation of the problem, the steps you took to correct the problem, and the results of your actions. Remember to keep it to less than two minutes.

6. WHAT ARE YOUR GREATEST STRENGTHS?

This is an opportunity to highlight your strong points, so make the most of it. Speak of one or two strengths and then offer examples of how you have used these strengths.

7. WHAT INTERESTS YOU MOST ABOUT THIS JOB?

Answer this question with a question. Ask the interviewer to clarify the position for you before you answer, so that I can be sure not miss any key aspects of the job. Then match your interest areas with the key components of the job.
8. Why did you leave your last job?

Keep smiling and talk about leaving for a positive reason such as an opportunity, a chance to do something special, or other forward-looking reasons.

9. What kind of salary do you need?
say "That's a tough question. Can you tell me the range for this position?" In most cases, the interviewer, taken off guard, will tell you. If not, say that it can depend on the details of the job. Then give a wide range.

10. Have you ever had to fire anyone? How did you feel about that?

 When it comes to the organization versus the individual who has created a harmful situation, you will protect the organization. Remember firing is not the same as layoff or reduction in force.

11. Why should we hire your?

Point out how your assets meet what the organization needs. Do not mention any other candidates to make a comparison.

12. Why do you think you would do well at this job?

Give several reasons and include skills, experience, and interest.

13. What kind of person would you refuse to work with?

Do not be trivial; it would take disloyalty to the organization, violence or lawbreaking to get you to object. Minor objections will label you as a whiner.

14. What is more important to you: the money or the work?

Money is always important, but the work is the most important. There is not better answer.

15. What would your previous supervisor say your strongest point is?

Loyalty, Energy, Positive attitude, Leadership, Team Player, Expertise, Initiative, Hard Work.
16. Tell me about your ability to work under pressure?

You may say that you thrive under certain types of pressure. Give an example that relates to the type of position applied for.

17. What motivates you to do your best on the job?

Challenge, Achievement, Recognition
